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THE CLIENT INSURANCE FORM 
 

The client insurance form is a document that gathers the necessary information to bill your 
health insurance provider for therapy services. It is typically one of the first administrative steps 
when someone begins therapy with me. The form helps ensure that billing and reimbursement 
processes run smoothly, so your health insurance benefits can be applied toward the cost of 
your care. I may request details such as your name, address, date of birth, insurance plan 
number, group number, and any other relevant policy information.  

If you have more than one insurance policy, I might ask for secondary or tertiary coverage data 
as well. You will be required to sign an assignment of benefits to provide your permission for me 
to file claims on your client’s behalf. 

This form will include a statement explaining that your insurance provider will receive basic 
information about your therapy sessions, such as dates of service, diagnostic codes, and the 
nature of the services provided. This disclosure is guided by ethical and legal standards 
intended to balance accurate billing information with your right to confidentiality.  

I can assure you that strict privacy laws, such as the Health Insurance Portability and 
Accountability Act (HIPAA), are in place to protect against the unwarranted sharing of personal 
information. More detailed therapy notes remain confidential and would only be shared with 
other’s you designate with your written consent, except in rare circumstances defined by law. 

Sometimes people feel anxious about completing insurance forms because they may fear the 
intrusion of insurance companies into their personal health matters. I can reassure you that the 
purpose of the form is to ensure coverage for therapy services and reduce out-of-pocket costs.  

Many professionals believe that providing affordable and accessible mental health services is a 
collective responsibility, whether through private insurance companies, government-sponsored 
programs, or public funding mechanisms. The client insurance form serves as an administrative 
bridge between mental health care and the payment systems that support it. 

If you are hesitant about completing the insurance form due to privacy concerns or uncertainty 
about coverage, I suggest you consult with your insurance provider for clarity on what is 
covered, what co-pays or deductibles apply, and how many sessions per year are authorized.  

I can offer my assistance in verifying benefits, which can help reduce confusion or financial 
stress. This process aligns with my broader commitment to making mental health services 
accessible and manageable for you, regardless of your socioeconomic status. 

Providing private information on the insurance form allows me to create a treatment plan that 
aligns with your coverage and financial situation. It also supports the treatment process by 
alleviating your financial worries as you embark on this therapeutic journey. Overall, a client 
insurance form is a vital administrative tool that makes it possible for many people to seek the 
care they need without excessive financial burden. 


